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Here's the Evidence Panorama
Moderator:

Andi Dwyer, : November 8, 2023
ACS NNRT, Chair 3:30 p.m. - 4:45 p.m.

Series Webinar #3

navigationroundtable.org

The American Cancer Society National Navigation Roundtable (ACS NNRT) was established in 2017. The ACS NNRT is a national coalition of 80
member organizations to advance navigation efforts that eliminate barriers to quality care, reduce disparities, and foster ongoing health equity
across the cancer continuum. The American Cancer Society provides organizational leadership and expert staff support to the ACS NNRT.
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Zoom Best Practices

You will be muted with

,,‘ your video turned off

when you join the call.

This meeting will be
recorded.

This call takes place on the Zoom

platform. To review Zoom'’s Questions? Type them in the
privacy policy, please visit Question/Answer box at the
zoom.us/privacy bottom of your screen.
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Objectives

- The Importance, Impact of Research and Program Implementation
+ Ildentifying Valid Research
- Effective Communications — Sharing the Research

Using Metrics Effectively in Research and Implementation
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Mission: High quality cancer care for all through evidence-
based patient navigation

Vision: NNRT is a collaboration that advances patient
navigation efforts to eliminate barriers for quality care, reduce

disparities in health outcomes and foster ongoing health equity
across the cancer continuum.

5-Year Aim (2021 - 2026): To support the creation of @
sustainable model for oncology patient navigation to
achieve health equity across the continuum of cancer care.
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Volume 128, Issue SI3, July 2022
A Decade Later: The State of

Vohume 128 fssue §13
SJuly 1, 22

Patient Navigation in Cancer

irferdiseiplinary-nteral onolpuralerhe:
AmericanCancerSociety:

The Supplement is a collection of 13
patient navigation articles that will
improve cancer cdre disparities across
the cancer continuum by highlighting the
—tmhned bt critical role of evidence-based navigation.
——— oG The articles span an array of topics
critical to the field, including the state of
the science, challenges and opportunities
for evaluation, workforce standards, role
= delineation and lessons fromm Community

Health Worker Professionalization.
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EDITORIAL

Literature Isn’t there enough

evidence on the benefits
of patient navigation?



Evidence Base Promising Practice Task Group Leadership
American Cancer Society National Navigation Roundtable

Electra D. Paskett, PhD

Ohio State University

Elizabeth Calhoun, PhD, MEd

University Of Illinois Chicago
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Moderator;
Andi Dwyer

Panel:
Dr. Paskett and Dr. Calhoun
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Patient Navigation
Field Examples
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Angelo Moore, PhD, RN, NE-BC, FAAN

Director, Office of Health Equity,
Duke Cancer Institute

m Duke Cancer Institute




Putting best practice tools and approaches in patient navigation into action — national efforts and application to community outreach and

engagement programs

Linda Fleisher, PhD, MPH, Fox Chase Cancer Center, Andrea Dwyer, The Colorado School of Public Health and University of Colorado Cancer Center, Angelo Moore, Angelo Moore, PhD, RN, NE-BC, Duke Cancer Institute, Carla Strom, MLA, Wake Forest Baptist

Approaches to Professionalize and
Sustain Patient Navigation

* Patient navigation is an evidence-based and professional role, with defined competencies,
formal professional standards, training, certification and standardized metrics.

* There is a need to increase awareness and share examples from the field highlighting the
adoption and integration of best practices for patient navigation. e

Building Blocks for
Professionalizatio
n of Navigation

Ecllow s On:

ACS launched NNRT in 2017 with the goal of sustaining
and expanding Patient Navigation. ACS NNRT along with

its partners will work together to:
! Disseminate the Ensurea
sional evidence "
navigation metrics and development Create a
reduces N !
disparities & demonstrate defined path forward for sustainabl
d professional professional and e model
lemonstrates . linical/li d
» effectiveness, roles/responsibilities clinical/license for
Certifi d navigators fundin
: value and ROI 9

Professional Oncology Navigation Task Force (PONT)

Standards
The PONT Standards address the

areas of ethics; qualifications;
knowledge; cultural and linguistic
humility; interdisciplinary and
interorganizational collaboration;
communication; professional
development; supervision;
mentorship and leadership; self-care;
prevention, screening, and
assessment; treatment, care planning,
and intervention; psychosocial
assessment and intervention;
survivorship; end of life; advocacy;
operational management; practice
evaluation and quality improvement;
and evidence-based care.

Patient Navigation Metrics — AONN Standardized Metrics

After 3-decades, standards of practice did not
exist

Provides clinical oncology navigators and
patient navigators with clear information
regarding the standards of professional
practice

Guidance regarding the knowledge & skills
all professional navigators should possess to
deliver high-quality, competent, and ethical
services

Provides benchmarks for healthcare
employers

Information for policy & decision makers to
understand the role of the professional
oncology navigator

NATIONAL EVIOENCE BASED ONCOLOGY NAVIGATION METRICS:

The AONN+ Standardized
Metrics consist of 35 national

@) evidence-based metrics used to s Dl = 2
@ measure the impact of patient ? 5 L
/4 navigation programs based on

Bes

clinical outcome, patient
experience and return on ol |
investment.

B Ay

ke Cancer Institute Training, Metrics & Roles

Duke Cancer Institute utilizes a longitudinal patient navigation program model that begins
with education in community settings through survivorship for members of historically
underserved and marginalized populations. The Office of Health Equity is the Outreach arm
of the patient navigation program that focuses on these community members until a cancer
diagnosis is determined, then do a warm hand-off to navigators to guide them through
treatment and survivorship.

DCI Patient Navigation Model
Access to Services

The University of Colorado Cancer Center’s statewide partnership with safety net clinic systems
and used data and metrics to make the case for Medicaid reimbursement for community health

COLORADO

Colorado Cancer Screening Program

SCREEHING
PROGRAM

CCSP alms to reduce dispariies in access to cancer screening among Colorado
communities.

Founded in 2006 the Colorado Cancer Screenln%Program (CCSP)isa
statewide program of the University of Colorado Cancer Center, fueled by the
academic and public health expertise of The Colorado School of Public Health
and funding fromthe Cancer, Cardiovascularand Pumenary Disease (CCPD)
Grant Program.

B CCSI;fﬁI‘lml‘s with Federally Qualified Health Centers, Rural Health Clinics,
Critical Access Hospital and other safety net clinic syslems and pantners to use
evidence-based approaches to reduce disparities in' CRC screening, lung cancer
screening, and hereditary cancer risk assessment.

Healthcare teams and patient navigators support medicaly underserved
communities with overcoming barriers and increasing access to care through
patient education. care coordination, client reminders and addressing social
determinants o health.

Wake Forest Ba

Through the use of AONN adapted metrics, the Wake Forest Baptist Comprehensive Cancer
Center demonstrated the impact and integration of a bilingual/bicultural Hispanic Patient
Navigator position with an emphasis on community outreach.

Population Health Navigation Population Health Navigation

* Cultural coecordane fand bingus)
[ TTTT———
tors

« The Office of Cancer Health Equity Is focused on improving the

outcomes for underserved populations by:

« Removing significant barriers to timely quality care across the « Hon-clics ndgtion for adlt s J—
cancer continuum outpatient, fation s
* Providing timely navigation in a culturally/linguistically sensitive AR sppopations: Hispams, Rural

and appropriate manner

« Supporting research focused on eliminating cancer disparities

+ Increasing diverse participation and retentian in clinical trials
through patient education

« Facilitating culturally sensitive community autreach,
engagement, and education

« Traed and certdied by AGNN+

+ pvanced prodessionals from multple
backsrounds

* Member of multidiscislinary care team

* Focused on socal & emational needs

* Clinical il education

« Commenunity outreach and ergagament

Training & Education

+ Health Equity
+ Triage Cancer
+ Insurance & Benefits.

* Community Resaurees
[ Y ——

 Minimum of bachelor degree
* Most have masters degree

 Harald P, Freeman Patient Navigation Institute

= George Washington Oncology Patient Navigation Training
* Cantinuous education and training

les of Patient i

=

over 550

program

Training

g
W RO

+ CESP and partrers have rancgated
40,000 peope nto preventive screeringsing
006

atieramas)and saved the heal
‘canservatively $20M based o the conservatine
amount to trea these cancers minus the

PNCT

ot
‘Community Health Warker Training

E v 2 e

neaty

* The program has detected over 800 cancers in
patients.

+ CESP estimates hat we have alsa ted

cancess [detaction of sdvanced
care system

costs.

Training, Metrics & Role

Current Use of Metries for COE
+ Penctrson s cahment s + Nasgon

© om0 e o barres
- B e SN s e
imnes)

* oy e e esen T

T pe—p

E
Colorado Cancer Screening Program Metrics, Workforce & Sustaintainabilit

IMPACT of CCSP-METRICS MATTER

sirengthen capacity
for patient navigation
practices within an
organization’s setting

PN/CHW Wgrkfu[s:_e Deve_\opment

+ Salud Farmily Health Cariters HRSA,  remswmim ittt
CCSP lead from University of
Colorado to Support
reening, COE as a partner for Tx

+ CHW HRSA Training Grant
Colorado funded to train 240 new
I, coupled
with an intarnship or
apprenticeship

AONN+ Metrics

- (ONCOLOGY PATIENT NAVIGATOR
TRAINING: THE

FOUNDATION FOR LEARNING
q PIP]MWMW
+ Nurse & Patient Navigators

HealthyPlanet

Acuity Scale

L

[
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Jennifer Bires, MSW, LCSW, OSW-C
Executive Director,

Life with Cancer and

Patient Experience

Inova Schar Cancer Institute
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Education Job Family/ Income  Community
Status Soclal Satety 50% can be traced back
Support

to zip code!

—[Physlcal Environment .

Health Behaviors

mmiSIOIONE

Tobac:o Diet & Alcohal Saexual
Exercise Activity

20% Health Care

Access to Care
Quality of Care

Only 20% include those moments
in a healthcare environment

Source: Institute for Clinical Systems Improvement. Going Beyond

Clinical Walls: Solving Complex Problems (October 2014) Adapted from The Bridgespan Group

# Add Group & Add Row +k AddLDA & Responsible 11 Create Note # Macro Manager =

t

[ show Row Info [_] Show Last Filed Value [ ] Show Details [ ] Show All Choices

1

rd

LWC Stats

Location (select for face to face visits only}

[JRad One [ Infusion [ Inpatient [JLWC Location []Other [

Patient Type

Adult- Cancer patient Adult- Caregiver | Pediatric: Cancer patient Pediatric: Caregiver Pediatric: Child of adult cancer patient | Pediatric: Other [
Time Spent
15 minutes 30 minutes 45 minutes | 60+ minutes [

Intervention Level

1- Outreach 2 - General Education 3 - Specific Education, Resources Referral, Assessment = 4 - Clinical Interventions 5 - Complex Care Coordination [}
1 Previous

+ Close X Cancel

4 Next

A

Financial Needs

1 Food Insecurity

.. Transportation Needs

Physical Activity

Alcohol Use 6E

Tobacco Use  wmmmn

Housing Needs Q

g Stress

Depression n‘

i Social Connections

Intimate Partner Violence

Level 1- Outreach: Introduction via email or voicemail.
Level 2- General Education: Introduction to Life with Cancer and role. Follow Up/Check-ins.

Level 3- Specific Education, Resources Referral, Assessment:
Specific Education: Disease Education, Side Effect Education,
Resource Referral: (Community Resources) Programs, Education Classes, Support Groups, Peer
Programs, Massage, Acupuncture, and just placing referrals without discussion.
Assessment: SDOH, education level, symptoms, emotional distress

Level 4- Clinical Interventions: Teaching skills: examples: NG tube, wound care, drain care, port care, breast
surgery, symptom management

Level 5-Complex Care Coordination: Coordinating and discussing with onco-fertility, physicians, dietician, case
manager, psychiatrist, therapist, pediatric program, Saville center, and palliative care
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LWC Levels of Intervention
ONNs 10/1-11/1/2023

|5 - Complex Care Coordination

4 - Chinical Interventions

1
80 m 3 - Specific Education, Resources Referral, Assessment
= m 2 - General Education
60
M1 -Outreach
. .
i I I
L -

Oncology Nurse Navigators

Unique Patient Encounters

LWC ONNSs Time Spent
10/1-11/1/2023
140 18.00
120 16.00
100 14.00
e 12.00
80
Z 1000 w
T 60 8O0 G
2 40 6.00
4.00
20 2.00
-, 0 -
é’::éleﬁ.an <NA:\‘/,|'E'A‘T|ON novocure ‘ Genentech | sonofi u &t Mon Tues Wed Thurs Fri
soc‘ety. ROUNDTABLL N e
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Karla C. McCann,
Patient Navigator, Grant Coordinator
Marillac Health

V-
MarillacHealth

Committed to a healthier you.




d Colorectal Cancer Scraening (CMS 130v11)
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MarillacHealth

Committed to a healthier you.
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Patient Navigation — Pre-visit Planning process
Pre-visit Planning

Identify patients who are due for the screening or need a follow up
e Identify patient ages 45 - 75

o Alertthe charts

e Request a colon screening referral Dx Z12.11, Z12.12
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Committed to a healthier you.
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Codorectal Cancer Soreening (CMS 130v11)
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Committed to a healthier you.
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GROUP BT  Center - i

Reviewed our Pre- visit process
Identify patient ages 45 - 75

Alert the charts

Request a colon screening referral
COLOGUARD

FITKIT
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Questions and Answers & S
Moderator: Kristina Thomson,
ACS NNRT, Director

Have Questions?
Type them in the Question-and-Answer
box at the bottom of your screen.



NNRT Call to Action Webinars

American Cancer Society National
Navigation Roundtable &\CS NNRT)
Fall 2023 Call To Action Series

Register Here

Utilizing the Creating Workforce Here's the Evidence Pursuing Patient

Oncology Navigation Development Path Panorama Navigation Policy

Standards in October 26, 2023 November 8, 2023 Landscape

Professional 2 p.m. - 3:15 p.m. 3:30 p.m. - 4:45 p.m. December 6,2023

Practice, Examples 2 p.m. - 3:15 p.m.

From the Field

September 26, 2023 -

1p-m. - 215 p.m. b ég\:ég:ran <NA['\'/'|'3‘RT|0N novacure | Gemenech | sonofi | Ngd | trme
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Thank you to
Novocure, Genentech, Sanofi, Daiichi-Sankyo and Bristol Myers Squibb
for their generous support!
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Follow Us On:

@NNRTNnews

linkedin.com/in/nationalnavigation-roundtable

systematic review of 34 studies.

F—
Patient navigation services are expected to advance health equity v
implemented among these populations who often have lower ¢
rates.! With timely and appropriate follow-up care and treatment, patient
navigation services may improve health for these groups.

Visit the NNRT Web3|te _or upddtes
https://navigationroundtable.org/
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