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Zoom Best Practices

Polling : Scan the QR Code with your 
cell phone camera

This meeting will be recorded.

Have your smartphone to interact with polling questions.

For social media, please tag posts with our meeting hashtag  

#NNRT23

You will be muted with your video turned off when you join the call.  

This call takes place on the Zoom platform. To review Zoom’s privacy 
policy, please visit zoom.us/privacy

Questions? Type them in the Question-and-Answer box 

at the bottom of your screen.



This project is funded partially by 
Novocure, Genentech, Sanofi, 

Daiichi-Sankyo, and Bristol Myers Squibb



Objectives

• To review a workforce development path 
forward for professional & clinical licensed 
navigators

• To identify resources for creating job 
descriptions for navigators 

• To understand how navigators may 
advance their careers and attain higher 
levels of expertise



Standardize 
outcome metrics and 
demonstrate defined 

professional 
roles/responsibilities

Ensure a workforce 
development path 

forward for 
professional and 
clinical/licensed 

navigators

End cancer, as we know it, for everyone.

Driving Navigation Forward
ACS NNRT was launched in 2017 with the goal of sustaining and expanding Patient 
Navigation. Partnering organizations such as non-profits, industry leaders, health 

agencies, academic and research institutions will work together to:

Create a 
sustainable 

model for funding

Disseminate the 
evidence 

navigation reduces 
disparities & 

demonstrates 
effectiveness, value 

and ROI



National Navigation Roundtable (NNRT)
https://navigationroundtable.org/ 

Mission: High quality cancer care for all through evidence-
based patient navigation

Vision: NNRT is a collaboration that advances patient  
navigation efforts to eliminate barriers for quality care, reduce 
disparities in health outcomes and foster ongoing health equity 
across the cancer continuum.

5-Year Aim (2021 - 2026): To support the creation of a 
sustainable model for oncology patient navigation to 
achieve health equity across the continuum of cancer care.

https://navigationroundtable.org/


NNRT’s & 
Partner 
Impact

Call to Action Series 
22-23

Community Guide Webinar, May 2, 2023

CANCER 
Journal June 

2022 

Metrics Toolkit 
AONN & NNRT 
August 2020 

PONT Standards
Dissemination 

Adopted by NNRT



Patient Navigation = Health Equity

➢ Access to Treatment
➢ Increase patient satisfaction
➢ Improve patient outcomes
➢ Fewer barriers to care



Professional 
Standards

Consensus 
Metrics

Training & 
Certification

Structures for 
Sustainability

Building Blocks for 
Professionalization
of Navigation



Call To Action - Creating Workforce 
Development Path
OCTOBER 26, 2023

ⓘ Start presenting to display the poll results on this slide.



Linda Burhansstipanov, MSPH, DrPH, 
(Cherokee Nation) 
Founder, Native American Cancer Research Corporation
President, Native American Cancer Initiatives, Incorporated
ACS NNRT Co-Chair Workforce Task Group

Arti Patel Varanasi, PhD, MPH, CPH
President & CEO Advancing Synergy, LLC
ACS NNRT Co-Chair Workforce Task Group

Workforce Development Task Group Leadership
American Cancer Society National Navigation Roundtable



Workforce Development Task Group
National Navigation Roundtable

Arti Patel Varanasi, Advancing Synergy
Linda Burhansstipanov, Native American Cancer Research Corporation
Carrie Dorn, National Association of Social 
Sharon Gentry, Academy of Oncology Nurse and Patient Navigators 
(AONN+)
Michele A. Capossela, American Cancer Society,
Kyandra Fox, Susan G. Komen Foundation
Donna Wilson, Advanced Diagnostic Breast Center
Sora Tanjasiri, University of Irvine, California
Olayinka Odumosu, Amovard Medical Services
Elba L. Saavedra Ferrer, University of New Mexico

Patient Navigation Job Roles by 
Levels of Experience 



Clearer job descriptions with better training & evaluation opportunities
Integration of navigators within healthcare teams and improved care coordination

Task-shifting and task-sharing to overcome barriers

1

2 To provide a resource for patient navigators to advance their 
oncology careers and attain a higher level of expertise.

To provide a resource for administrators to create job 
descriptions for navigators with specific levels of expertise. 

WHY? 



Competency 
Table 

Iterative Process to Develop the Competency Table

• Workforce Development 
Workgroup members 
selected one competency to 
lead 

• Outline PN roles and 
responsibilities 

Competencies & 
Domains Identified

• Workgroup members (other 
than primary leads) review 
and revise tasks and levels 
based on real-life experiences 
(3 iterations)

• WFD worked one-on-one 
with primary leads

Review and Revise 
Table • Table sent to external experts 

for review and comment

• WFD Co-Chairs compiled 
feedback and reviewed with 
primary leads and WFD 
workgroup (3 iterations)

• Co-chairs finalized table

Final Table:     100% 
Consensus 



Definitions for 
PN Job Levels Patient navigator roles and responsibilities progress from entry through 

advanced levels beginning with outreach in the community and learning 
how to identify and address barriers. 



What Level of PN is your program most 
likely to need?

ⓘ Start presenting to display the poll results on this slide.



Domains and Competencies Based on PONT Standards



Example: 
Excerpt for 
Intermediate 
PN Job Roles,  
Competency 



The full table are posted on ACS NNRT website and individual member sites:

https://navigationroundtable.org/wp-content/uploads/Workforce-Development-Job-
Performance-Behaviors.pdf 

https://advancingsynergy.com/our-work/  

https://natamcancer.org/userfiles/2522/files/Workforce%20Development%20Job%20Performance%
20Behaviors.pdf

WFD NNRT Co-Chairs
 Linda Burhansstipanov
 Native American Cancer Research Corporation, burhansstipanov@gmail.com 

 Arti Patel Varanasi
 Advancing Synergy, avaranasi@advancingsynergy.com

Follow-Up & Contact

https://navigationroundtable.org/wp-content/uploads/Workforce-Development-Job-Performance-Behaviors.pdf
https://navigationroundtable.org/wp-content/uploads/Workforce-Development-Job-Performance-Behaviors.pdf
https://advancingsynergy.com/our-work/
https://natamcancer.org/userfiles/2522/files/Workforce%20Development%20Job%20Performance%20Behaviors.pdf
https://natamcancer.org/userfiles/2522/files/Workforce%20Development%20Job%20Performance%20Behaviors.pdf
mailto:burhansstipanov@gmail.com
mailto:avaranasi@advancingsynergy.com


Using the Table to 
Generate Job Descriptions

• Review the levels entry, intermediate or 
advanced (in columns) → This step involves 
determining budget for salary and benefitsStep 1
• Review the table for the behaviors from 

each competency and determine which 
are relevant for your programStep 2

• Cut and paste and review with others from 
your organization as to prioritiesStep 3

• Draft interview questions or scenarios

Step 4
• Release job description at local, regional 

and national sitesStep 5



Sample Job 
Description

Native American Cancer Research Corporation 
(NACR) and Native Sisters’ Evolution

• Based on Harold Freeman’s Navigator 
model as orally described during NCI 
meeting in 1992

• Started as “Native American Women’s 
Wellness through Awareness” (NAWWA) 
1994 in Denver and Los Angeles

• Funded by Robert Woods Johnson 
Foundation

• Susan G. Komen for the Cure® (1995-1998)
• National Cancer Institute (1999-2015)
• Colorado Department of Public Health and 

Environment intermittently since ~2004



CDPHE contracts directly to 
NACR 

vs.
Contracts through NACR and its 

AI partners for accessing 
trained NPN / Native Sisters

Not expecting HC facilities to hire a 
NPN / Native Sister directly or full-time

AIs = small population with unique 
issues best addressed by well-trained 
AI PN (but paid via subcontract to 
NACR, et al) for part-time efforts

Arlene & Francis Wahwasuck, 2009

Prairie Band Potawatomie

Flexible strategies to 
support cultural navigators



Sample Job 
Description

ACTION: Native American Cancer Research Corporation 
needs a Patient Navigator at the Intermediate Level

All behaviors are desired, but the circled ones are priority for this 
competency. Refer to the web link for details. 



Sample Job 
Description

Excerpt from NACR job announcement for 
Native Sister/ Brother



Sample Job 
Description

Excerpt from NACR job announcement  
(cont.)

Desired qualifications and experiences:
• Minimum of a 2-year’s college education in health 

or health related field from an accredited 
academic institution.

• Completion of the AONN+ accredited exam for 
Oncology Patient Navigator – Certified Generalist 
(OPN-CG)

• Experience working with urban American Indian 
adults. Must have an understanding and an 
appreciation of cultural, social, medical belief 
systems and their impact on the cancer 
continuum and related behaviors. 

• Experience documenting grant-related activities 
(drafting preliminary summaries, using navigation 
activity tracking programs)

• Experience teaching cancer education topics to 
minority community adults



Job Interview

Excerpt of situational interview 
(provided to candidate prior to interview)

1. This position may require you to work alone. How comfortable are you 
to coordinate cancer education workshops in collaboration with other 
organizations? How would you coordinate a series of workshops with 
Denver Indian Health and Family Services?

2. What makes you qualified to implement NNACC grant roles in Denver 
with American Indian community members?

3. How would you respond to a traditional Indian man or woman who has 
just started treatment and is now losing hair?   How would you talk with 
her/him about the culturally acceptable ways to handle hair as it falls 
out in the bottom of the shower, on her bed pillow, on the back seat of 
her car? 

4. Daisy had her mammogram through the van at NACR as part of 
NNACC.  She just got a bill for $500.  What would you do to resolve the 
situation? 

5. You have been navigating a CRC older male patient through treatment 
and recovery services. A female family member came to Denver from 
the Reservation to help and announces she will be taking over care. 
She demands all private information provided by her father. How do 
you handle the situation?

6. A patient is one year out of treatment and plans to do Sun Dance in the 
Dakotas this summer.  She had both chemo and radiation for her 
treatment.  What do you need to discuss with her? Her provider gave 
her permission to do the ceremony. How and what do you need to 
clarify with the oncology care team?



Which of the following actions can you take to improve the use of 
the Oncology Navigation Standards of Professional Practice 
(PONT)?  Please check all that you can act on within your 
organization:

ⓘ Start presenting to display the poll results on this slide.



Questions and Answers

Have Questions? 
Type them in the Question-and-Answer 

box at the bottom of your screen.



NNRT Call to Action Webinars
Register Here



Thank you to 
Novocure, Genentech, Sanofi, Daiichi-Sankyo and Bristol Myers Squibb 

for their generous support!  



@NNRTnews
  
 linkedin.com/in/nationalnavigation-roundtable

Follow Us On:

Visit the NNRT website for updates:
https://navigationroundtable.org/

https://navigationroundtable.org/
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